
On March 11, 2016 the  
FamilySource Center/ El  
Centro de Ayuda  (ECDA) held 
the end of the year  
celebration, for the families 
and students in the Boyle 
Heights Area. This event 
takes place every year to  
recognize families for their 
participation in the different 
FamilySource Center (FSC) 
programs throughout the 
year. 
 
ECDA staff decorated the 
tables with flowers and     
balloons, families were     
treated to a delicious dinner 
from El Pollo Loco, and there 
were three stations with 
different art craft activities 
for children.  

 
Families and children enjoyed the 
evening by participating in differ-
ent family activities and taking 
family pictures in the photo 
booth. During the event some 
students and parents were award-
ed with scholarships to help them 
with college expenses and to       
recognize their participation in the 
FSC. 
 
ECDA continues to expand        
services to the Boyle Heights   
community through its partner-
ship with LAUSD & AMERICORPS, 
these partnerships are geared to 
help students increase attend-
ance, academic achievement and 
graduation rates. 

Welcome to the first edition 
of the FamilySource Partner-
ship   Program (FSPP) news-
letter! We are proud to 
launch this FSPP newsletter 
highlighting the stories and 
success of our students and 
families with articles written 
by our PSA counselors. With 
13 Pupil Services and Attend-
ance Counselors within Fami-
lySource Centers (FSC), over 

5,500 students have received 
educational assessments, and  
1,400 families have been con-
nected to services since 2014.  

FSPP is very honored to be 
serving and supporting stu-
dents and families through-
out the Los Angeles Unified 
School District and City of Los 
Angeles to improve academic 
achievement outcomes for 

students. Our team continues 
to work tirelessly towards the 
LAUSD Pupil Services mission 
“to ensure that all LAUSD 
students are enrolled, attend-
ing, engaged, and on-track to 
graduate.” 

 

Boyle Heights Parent  

Recognition Night at  

El Centro de Ayuda        

FamilySource Center. 

Family Recognition Evening 
Submitted by Tony Zaroyan, MSW 
Pupil Services and Attendance Counselor-El Centro de Ayuda 

I N S I D E  T H I S  

I S S U E :  

Abriendo  

Puertas         

Success 

2 

Partnership 

Outreach 

2 

Making a   

Positive    

Difference 

3 

A Brighter 

Future 

3 

Planning 

Ahead 

4 

Collaboration 

is Key 

4 
News from our Coordinator 
Written by Michelle Castelo Alferes, 
PSA Coordinator– FamilySource Partnership Program 

 

FamilySource Partnership Program 
Newsletter 

A P R I L  2 0 1 6  V O L U M E  1 ,  I S S U E  1  

  

For more information about the FamilySource Partnership Program, visit pupilservices.lausd.net.  

http://www.pupilservices.lausd.net
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Partnership Outreach 
Submitted by Vanessa Ramirez, MSW 
Pupil Services and Attendance Counselor – Toberman Neighborhood Center 

Abriendo Puertas Success 
Submitted by Ileana Escobedo, LCSW 
Pupil Services and Attendance Counselor-Barrio Action 

On Friday, March 18, 2016, 
10 parents graduated from 
the Abriendo Puertas par-
enting class facilitated by 
Pupil Services and Attend-
ance FamilySource Partner-
ship Program . The class was 
held at Latona Elementary 
School.  LAUSD offers many 
valuable parenting classes 
and workshops throughout 
the District.  Although the 
class was relatively small, the 
class displayed crucial as-
pects that can be considered 
critical models for success.  
The parent group  truly de-
veloped a sisterhood.  The 
parents were collaborative 
and supportive of each oth-
er, when another parent 
missed a class or a portion of 
the class they would gather 
handouts for the late or ab-
sent parent.  

The parents also gave  
updates to each other of 
what they had missed.  
Further, they freely en-
gaged in this behavior with-
out any directive from the 
instructor. 
 
The class displayed ongoing 
courtesy and were re-
spectful to each other as 
well as the instructor; they 
easily took part in activities 
and did not hesitate to ask 
questions to clarify any 
subject.  They readily en-
gaged and openly discussed 
the course content, and 
helped each other by clari-
fying a class activity or 
theme.  Above all, upon 
review at the end of each 
session, the parent group 
was able to clearly describe  

Toberman Neighborhood Center has created 
a new partnership with Narbonne High School 
located in Harbor City.  Ms. Ramirez, PSA 
counselor at Toberman FSC, reached out to 
the school in the month of February to initiate 
the partnership between the Family Source 
Center and the high school.  The FSC Case 
Manager and Ms. Ramirez coordinated their 
schedules to be able to go to Narbonne and 
assist families at the school.  The goal was to 
have families come to the school to sign up 
for Toberman services without having to com-
mute to San Pedro. On March 4, 2016 the 
Case Manager and Ms. Ramirez were able to 

assist 5 families in one day at Narbonne 
High School!  The families were delighted 
to be able to sign up for bus tokens, refer-
rals to counseling, food pantry and most 
importantly they learned Toberman Neigh-
borhood Center was there to help the com-
munity.  

F A M I L Y S O U R C E  P A R T N E R S H I P  P R O G R A M  

Abriendo Puertas 

Parenting Program 

the core content and theme 
of the session.     
 

The majority of parents had 
perfect or near perfect 
attendance and this reflect-
ed on their children having 
excellent school attendance 
as well. 
 
The Abriendo Puertas curric-
ulum focuses on early child 
development, and how par-
ents are the most critical 
component of this develop-
ment from birth to gradua-
tion.  The message is to have 
parents understand, engage, 
and recognize the impact 
they can have when working 
in tandem with teachers, 
and schools to the benefit of 
their children for optimal 
success. 
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Robert Chavez, an 11th grade student at Marshall High 
School, was referred to Elaine Ruiz, PSA Counselor at El Cen-
tro Del Pueblo (ECDP) FamilySource Center through the 
LASPD  Diversion Referral Program.  When Robert and his 
mother first arrived to ECDP for their assessment, he ap-
peared angry and somewhat defiant. It was unsure whether 
Anthony would comply with the recommendations provid-
ed.  Anthony was linked to Ms. Ruiz’s intern, Jose Perez, for 
individual counseling.  Jose Perez, a PPSC intern at ECDP and 
Marshall HS, has been meeting with Anthony on a regular 
basis.  Jose provides a safe and empathic environment, 
setting  specific behavior and academic goals, as well as ex-
ploring Robert’s feelings.  Before meeting with Mr. Perez, 
Robert was unsure how he would make up credits and grad-
uate on time. Robert’s attendance has improved and he has 
a clear plan of how to obtain a high school diploma. Recent-
ly, Robert signed up for adult school and started taking 
courses to make up credits.   Robert continuously finds ways 
to meet regularly with Mr. Perez.  Anthony wants a High 
School Diploma and become a certified auto mechanic.  

and referred for psychological 
testing, and therapy.   
 
In addition, Mrs. Mendoza supported 
Juan by attending his SST meetings 
and coordinating services with his 
Academic Counselor and teachers.  
Despite all efforts, Juancontinued to 
lack motivation.  Therefore, Mrs. 
Mendoza consulted with Juan’s 
mother and asked, “What do you 
think would happen if we changed 
his environment?”  Mrs. Mendoza 
told mother about CHOICES and that 
it may be a good option for Juan.  
Juan’s mother decided to give it a try 
and Mrs. Mendoza helped fill out his 
application and mailed it for mother. 

Mrs. Delmy Mendoza, a Pupil Services and 
Attendance Counselor at The Children’s 
Collective FamilySource Center in the South 
LA area, works closely with support staff at 
local schools.  In 2014, Mrs. Mendoza re-
ceived a referral from Carver Middle 
School, for then, 7th grader Juan Garcia.  
Mrs. Mendoza conducted an intake with 
Juan Garcia and his mother Leticia Garcia, 
in which she found that Juan was extremely 
academically behind.  Alan had all F’s and 
had lost all motivation.   
 
Mrs. Mendoza began working with this 
family by providing ongoing case manage-
ment and linking them to different commu-
nity supports.  Juan was referred to The 
Children’s Collective FamilySource Center 
for case management, tutoring assistance, 

A Brighter Future 
Submitted by Delmy Mendoza, LCSW 
Pupil Services and Attendance Counselor-Children’s Collective 
*Student and parent names are pseudonyms 
 

Submitted by  Elaine Ruiz, LCSW 
Pupil Services and Attendance Counselor– El Centro del Pueblo 
*Student name is a pseudonym 

It is now a year later, Juan just 
finished his first semester at    
Roosevelt Senior High Magnet 
Program and reported that he 
has had a change of heart about 
education and has shifted his 
path.  His first report card reflects 
improvement from straight F’s to 
a combination of grades which 
include now include A’s. Best of 
all Juan reported, “Mrs. this is my 
first A’s – I think I am ready for 
college…I went to the field trip 
you referred me to and I liked the 
campus”.  There is still room for 
improvement, but it is great to 
see that Juan is motivated and 
making progress.   



 

Planning Ahead 
Submitted by Iade Jennings, LCSW 
Pupil Services and Attendance Counselor-Barrio Watts Labor Community Action Committee 
*Student and parent names are pseudonyms 
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Kayla Smith and Lara John-
son are sisters (enrolled in 
the 4th and 5th Grade re-
spectively) who were re-
ferred to Watts Labor Com-
munity Action Committee 
(WLCAC)  FamilySource Cen-
ter for tutoring services earli-
er this year and PSA Counse-
lor, Jade Jennings, met with 
them and their caregiver to 
conduct an educational as-
sessment.  Their guardian 
expressed an interest in 
them participating in tutor-
ing because she wanted to 
help ensure that the sisters 
do well in academically and 
receive support in the areas 
where it is needed. 
Both girls check in with PSA 
Jennings regularly and they 
are showing an interest and 

commitment to attending tutor-
ing at WLCAC FamilySource Cen-
ter.  In just under two months of 
enrollment, Lara has already im-
proved her mark in Math from a 
2 to a 3, and although she and 
Kayla are in elementary school, 
they are thinking ahead and mak-
ing plans for their future!   
 
They aspire to go to college upon 
graduating from high school and  
plan on entering into prestigious 
and competitive career fields, 
with Kayla becoming a Physician 
and Lara becoming an Attorney. 
Even though they have many 
years of schooling to go before 
they enter into their chosen 
fields, the assistance that these 
siblings are receiving through 
WLCAC’s tutoring program is 

helping them to ultimately reach 
their goals. The services they are 
being provided will not only help 
them to stay above grade level in 
their subjects, but will also help 
to reinforce in them the value 
and importance of good study 
habits.  

Collaboration is Key 
Submitted by Lorraine Cortez, LCSW 
Pupil Services and Attendance Counselor-Central City Neighborhood Partners 
*Student and parent names are pseudonyms 

 The Lopez family was referred by Mr. 
Huicochea, PSA Counselor and Ms. 
Arnold, PSW at Contreras Learning 
Complex for an educational assess-
ment at Central City Neighborhood 
Partners (CCNP) FamilySource Center 
due to housing and financial need.  
Mr. Lopez became ill causing him to 
lose his job and housing.  Despite the 
family struggles, they are committed 
to supporting their children’s academ-
ic success aand improving their future 
opportunities.  Upon completing an 
educational assessment with Fami-
lySource PSA Counselor, Ms. Cortez,  

the family was referred to Intensive Case 
Management/Financial Coaching at CCNP 
FamilySource Center with Ms. Bonneville. 
With the assistance of Ms. Bonneville the 
parents have been linked to ESL and 
Computer classes, IDEPSCA for employ-
ment and MyHealth LA for medical atten-
tion. Both LAUSD students have been 
referred to tutoring services and their 
two adult children were referred to UCLA 
YouthSource Center internship program. 
The Lopez family is very hopeful for their 
future opportunities and the support 
they receive from CCNP FamilySource. 
 


